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" The Honorable Phil Mendelson
Chairman

Council of the District of Columbia

John A. Wilson Building

1350 Pennsylvania Avenue NW, Suite 504
Washington, DC 20004

Dear Chairman Mendelson:

In accordance with section 2 of the Confirmation Act of 1978, effective March 3, 1979 (D.C. Law 2-
142; D.C. Official Code § 1-523.01), and pursuant to section 4 of the Homeless Services Reform Act
of 2005, effective October 22,2005 (D.C. Law 16-35; D.C. Official Code § 4-752.01), I am pleased
to nominate the following person:

Ms. Jill Carmichael
3128 Sherman Avenue NW
Washington, DC 20010
(Ward 1)

for appointment as a representative of business, philanthropic, or other private sector organizations
that have resources or expertise to contribute to addressing homelessness in the District member of
the Interagency Council on Homelessness, filling a vacant seat, for a term to end May 1, 2020.

Enclosed, you will find biographical information detailing the experience of the above-mentioned
nominee, together with a proposed resolution to assist the Council during the confirmation
process.

I would appreciate the Council’s earliest consideration of this nomination for confirmation.
Please do not hesitate to contact me, or Steven Walker, Director, Mayor’s Office of Talent and
Appointments, should the Council require additional information.
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Chairman Phil Mendelson
at the request of the Mayor

A PROPOSED RESOLUTION

IN THE COUNCIL OF THE DISTRICT OF COLUMBIA

Chairman Phil Mendelson, at the request of the Mayor, introduced the following resolution,
which was referred to the Committee on

To confirm the appointment of Jill Carmichael to the Interagency Council on Homelessness.

RESOLVED, BY THE COUNCIL OF THE DISTRICT OF COLUMBIA, That this
resolution may be cited as the “Interagency Council on Homelessness Jill Carmichael
Confirmation Resolution of 2018,

Sec. 2. The Council of the District of Columbia confirms the appointment of:

Ms. Jill Carmichael
3128 Sherman Avenue NW
Washington, DC 20010
(Ward 1)

as a representative of business, philanthropic, or other private sector organizations that have
resources or expertise to contribute to addressing homelessness member of the Interagency
Council on Homelessness, pursuant to section 4 of the Homeless Services Reform Act of 2005,
effective October 22, 2005 (D.C. Law 16-35; DC Official Code § 4-752.01), filling a vacant
seat, for a term to end May 1, 2021.

Sec. 3. The Council of the District of Columbsia shall transmit a copy of this resolution,

upon its adoption, to the nominee and to the Office of the Mayor.

Sec. 4. This resolution shall take effect immediately.



PROFESSIONAL SUMMARY

Dynamic and experienced leader, manager. advocate. and supervisor seeking a challenging position working to
end injustices. Very passionate and results oriented professional with experience in program development, grant
writing, coalition building, public speaking, training, and system level change.

CORE QUALIFICATIONS

Program Manager Supervisor Advocate Leader

Public Speaking Trainer Donor Relations Program Evaluation
Crisis Management Policy Development Program Development Grant Writing
WORK EXPERIENCE

National Community Church
US Director 01:15 to present
*  Oversee all local missions including direct programming and advocacy
* Local missions includes 4 main areas ending homelessness, child advocacy. HIV/AIDS. and anti-trafficking
*  Organize and manage volunteers in community development throughout the DMV area
*  Oversee local programming that includes: Second Saturday Serve (projects throughout the DMV area). The
Living Room and Inservice (programs for those experiencing homelessness)
* Manage events that promote social justice to congregants
*  Assistteam in development and design of DC Dream Center, new nonprofit in Anacostia
*  Co-Chair of The Way Home Campaign

Friendship Place 10/08 to 01/15
Division Director
*  Designed and developed 3 programs from start through multiple expansions throughout time at Friendship Place
* Manage 4 million dollar budget over 3 programs
* Oversee and manage direct staff of up to 43, supervise and develop leadership team of up to 7
* Responsible for all staffing within programs
* Engage and manage interns and volunteers
*  Grant Writing for government programs and foundations
*  Trainings on Housing First. Motivational Interviewing, Mental Health and Housing. Trauma Informed Care,
Stages of Change, Harm Reduction, and Critical Time Intervention. Locally to Provider Agencies and Nationally
at Conferences.
* Advocacy including testifying at local government level, developing campaigns to end homelessness, system
level change coalitions.
* Oncity leadership team developing coordinated entry for DC.
* Co-Chair 0f The Way Home Campaign- Advocacy Campaign in DC to end Veteran and Chronic Homelessness
Home Now- Pilot Program in DC- Rapid ReHousing for Individual Adults, started May 2014
*  Designed and Developed Pilot Repaid ReHousing Program
* Trained in VI-SPDAT and SPDAT to assess individuals for program and assign through coordinated entry.
* Manage HMIS reporting
*  Monitor and Evaluate program goals and objectives
Veterans First- Supportive Services for Veteran Families (SSVF), started January 2011
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¢ Designed and Developed Structure of Program, have expanded 3 times

¢ Supervise Assistant Director and staff providing prevention and rapid rehousing to Low Income Veteran Families
in the DC Metro Area

* Comply with all grant guidelines and requirements set forth by the VA.

*  Participate in Mid Atlantic Regional Conference Calls and National Conference Calls.

* Manage HMIS and reporting system

* Monitor and Evaluate program goals and objectives

* Developed Policy and Procedure Manual

Neighbors First- Permanent Supportive Housiug for Individuals and Families. started October 2008

* Designed and Developed Structure of Program

*  Manage Permanent Supportive Housing First Program for the chronically homeless with 165 individuals and 40
families in Washington DC

*  Program has expanded 4 times, most recently in June 2014 to include 40 families

* Manager and Supervise case managers

* Work with Department of Human Services and The Community Partnership on housing objectives

¢ Partner with other Provider agencies to develop best practices and advocate for the program

*  Develop policy and program rules for program

¢ Monitor and Evaluate program goals and objectives.

*  Participate in Local Coalitions to monitor Fidelity of the Permanent Supportive Housing Programs

Housing Counseling Services 07/06-10/08
Coordinator of Case Nanagement Program
* Supervise Case Managers
*  Program Development and Evaluation
*  Monthly Reporting
* Manage Caseload
Case Manager/Social Worker/Housing Counselor
* Provide Housing Case Management for Clients living with HIV AIDS
*  Provide credit. financial. and homeownership counseling for clients living with HIV/AIDS
*  Assess and write Psychosocials for Clients living with HIV/AIDS
* Develop Housing and Action Plans with Clients
*  Provide training and workshops on a number of topics related to housing

Virginia Commonwealth University. Richmond. VA 0804-06'06
Resident Director

*  Supervised 19 resident assistants and oversaw 1,200 residents

* Monitored the activities of the residential facility. including disciplinary actions

* Implemented programming relating to the Wellness Model of Student Development

* Implemented Anger Management Group Counseling

* Evaluated job performance and developed job goals for resident assistants

American Civil Liberties Union of Virginia- Richmond, VA 08/05-05/06
Intern :

¢ Developed statewide grasstoots campaign for moratorium on the death penalty

* Participated in coalitions related to ACLU activities

*  Assessed all intakes of cases relevant to the ACLU

*  Assisted supervisor with legislative agenda and tracked bills

* Developed talking points and action alerts
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* Helped to organize and plan lobby days during the General Assembly

The Phoenix of Santa Barbara, Santa Barbara, CA 06:03-0504
Counselor at Residential Facility

*  Counseled adults diagnosed with mental illness and substance abuse

*  Managed daily living activities. dispensed medication. and documented the progress of each client

* Facilitated group therapy, developed individual treatment plans and goal setting, and crisis intervention

Santa Barbara Mental Health Association. Santa Barbara, CA 04°02-0504
Staff at Residential Facility (part time)
*  Staffed two different facilities for adults diagnosed schizophrenia
*  Administered daily living activities. dispensed medication. wrote documentation of progress, and dealt with any
Crisis situations
*  Co-developed new program model

EDUCATION
Virginia Commonwealth University Richmond, VA 0506

Masters Social Work- concentration: Administration. Policy, and Program Planning
* David N. Saunders Legislative Award

* Intemational Study- Ghana. Africa 0106
Westmont College Santa Barbara, CA 0503
Bachelors of Arts Psychology

* International Study- Sri Lanka and Singapore 05:02-06°02
LICENSURE
Licensed Graduate Social Worker, District of Columbia 0108~ Present

CONSULTING/SPEAKING ENGAGEMENTS/COALITIONS

Testifving to DC Council 0414
*  Testifying to advocate for funding for PSH. RRH. and Coordinated Enuy

Covenant House. DC 03/14- Present
* Consulting and mentoring PSH Program

Campaign to End Chronic Homelessness- The Way Home Campaign 11/13- Present

*  Co-Chair of Campaign
* Working to build public will and advocating for funding for programs to end Clironic Homelessness in DC by
2016
DC Team to End Veterans Homelessness by 2015, Veterans NOW 08/13- Present

*  Coalition of Providers. Government Agencies, and Continuum of Care to establish best practices and organize
system change such as coordinated entry and universal registry.

National Housing First Conference- Chicago, IL 0314
*  Speaking Engagement- Practical Solutions to Interventions and Building Teamns
Testifving to DC Council 03/13 & 04/13

*  Testifying on budget changes to Permanent Supportive Housing
*  Testifying on law changes to Homeless Services Reform Act

National Conference to End Homelessness 0713
* Speaking Engagement- Housing and Mental Health



Executive Office of the Mayor - Office of Talent and Appointments
John A. Wilson Building | 1350 Pennsylvania Avenue, Suite 600 | Washington, DC 20004

Jill Carmichael

Jill Carmichael is the US Director of the National Community Church
(NCC).

- Ms. Carmichael oversees all local missions for NCC in the DC area,
including programming and advocacy to end homelessness. Prior to
joining NCC, Ms. Carmichael worked in the District for over nine
- years. She is committed to ending homelessness in the District. She is
also co-chair of The Way Home Campaign, a campaign to end chronic
homelessness in DC. In addition, Ms. Carmichael consults on starting a permanent supportive
housing program at Miriam’s Kitchen.

A Ward 1 resident, Ms. Carmichael received a Bachelor of Arts in Psychology from Westmont
College and a Master of Social Work from Virginia Commonwealth University.
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Office of the General Counsel to the Mayor

To: Alana Intrieri, Steve Walker

From: Betsy Cavendish

Date: October 11, 2018

Subject: Legal sufficiency review of Resolutions nominating members to the Interagency

Council on Homelessness

This 1S to Certlfy that this office has reviewed the above-referenced legislation

and found it to be legally unobjectionable. If you have any questions in this regard, please do not
hesitate to call me at 202-724-7681.

Elizabeth Cavendish

The John A. Wilson Building « 1350 Pennsylvania Avenue, NW + Suite 300 - Washington, D.C. 20004 -« Office (202) 724-7681



