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SUBSTI TUTE SENATE BI LL 5718

Passed Legislature - 2013 2nd Speci al Session
State of WAshi ngton 63rd Legislature 2013 Regul ar Session

By Senate Trade & Econom c Developnent (originally sponsored by
Senators Brown, Chase, Smth, Braun, Carrell, Schlicher, and Frockt)

READ FI RST TI ME 02/ 21/ 13.

AN ACT Relating to nonitoring the devel opnent of a one-stop portal
for WAshi ngt on busi nesses; adding a new section to chapter 43.41A RCW
creating new sections; and providing a contingent expiration date.

BE | T ENACTED BY THE LEGQ SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. (1) The legislature finds that Washington's
smal| businesses are critical to the state's economc health and
vitality, and the tine business owners spend interacting with multiple
state agencies takes tine away fromrunning or growi ng their business.

(2) The legislature further finds that regulatory agencies were
directed through an executive order in 2006 to develop a one-stop
busi ness portal, but that a one-stop business portal has not yet been
devel oped.

(3) The legislature further finds that inplenenting a one-stop
integrated system that allows businesses to conplete their state
governnment business in a custom zed, nore efficient, and nore effective
way will greatly inprove the business custoner experience, reduce the
time it takes businesses to conduct their interactions with state
governnent, and increase conpliance with state regul ati ons.
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(4) The legislature further finds that in response to the need for
a one-stop business portal, the office of the chief information
officer, in collaboration with nultiple state agencies, produced a
hi gh-1 evel technology architecture for an integrated enterprise system
t hat woul d provi de businesses with that web-based, one-stop place for
busi nesses to conduct their business wwth the state.

(5) Therefore, the legislature intends to nonitor the progress
t owar ds devel opnent and i npl enentati on of the one-stop business portal.

NEW SECTION. Sec. 2. A newsectionis added to chapter 43.41A RCW
to read as foll ows:

(1) By Novenber 30, 2013, the office of the chief information
officer nust provide the economc developnent conmttees of the
| egislature a plan for establishing performance benchmarks, and for
measuring the results of inplenenting a one-stop integrated systemfor
busi ness interactions with government. The plan nust specify how the
office of the chief information officer and other state agencies intend
to collaborate with the business community in order to receive business
f eedback and use business recomendations in the devel opnent of the
one-stop business portal. The plan nust include a tineline, agency
responsibilities, and a benchmark for initial inplenmentation. At a
m nimum the follow ng state agencies nust collaborate with the office
of the chief information officer in developing and tracking these
benchmar ks and performance neasures: The departnent of revenue, the
departnment of Iabor and industries, the secretary of state, the
enpl oynent security departnent, the departnent of commerce, and the
of fice of regul atory assi stance.

(2) The office of the chief information officer nust submt a
progress report on the devel opnent of the one-stop integrated systemto
t he econom c devel opnent commttees of the |egislature by January 1st
of each year, beginning with January 1, 2014, and ending with a report
docunenting that the portal has reached the performnce benchmark of
initial inplenmentation. The progress report nust al so specify howthe
office of the chief information officer and other state agencies are
collaborating wth the business comunity and using business
recommendations in the devel opnent of the one-stop business portal.

(3) For the purposes of this section, the benchmark of initia
i npl ementation nust include developnent of a system backbone;
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connection of the departnent of revenue, the departnent of |abor and
i ndustries, the secretary of state, and the enploynent security
departnent to the backbone; and devel opnent of a public-facing web
portal .

NEW SECTION. Sec. 3. (1) Except as provided in subsection (2) of
this section, this act expires when the office of the chief information
officer reports to the economc developnment commttees of the
| egi sl ature t hat t he one-stop port al has reached initial
i npl enent ati on.

(2) If specific funding for the purposes of this act, referencing
this act by bill or chapter nunmber, is not provided by June 30, 2013,
in the omi bus appropriations act, this act expires after the progress
report submtted by January 1, 2014, has been submtted.

(3) The chief information officer nust provide notice of the
expiration date of this act to affected parties, including the chief
clerk of the house of representatives, the secretary of the senate, the
office of the code reviser, and others as deened appropriate by the
chief information officer.

Passed by the Senate June 20, 2013.

Passed by the House June 27, 2013.

Approved by the Governor July 3, 2013.

Filed in Ofice of Secretary of State July 3, 2013.
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